
EUROPIA SUPPORT 
Europia Support currently offers FREE advice and advocacy to members of the 

Greater Manchester community.  
 

We run a WELFARE ADVICE SESSION on the first Saturday of each month providing 
advice on housing, benefits, local councils, utilities, employment issues and more.  

 
Additionally, we run a LEGAL SURGERY on the third Wednesday of each month. 

Who can access the service?   
Europia is an organisation that works primarily with European expats,     
however, anyone from the Greater Manchester area in need of support can 
access our services. 
 
 
How do you make an appointment? 
Please contact Europia at support@europia.org.uk or call 07597574863 to 
make an appointment for either our monthly Welfare Advice Session or our 
monthly Legal Surgery. 
 
 
What should you bring to your appointment? 
Please bring any relevant documentation detailing the issue you are seeking 
advice on, for example, a copy of your lease or correspondence from the 
council. All documents will be kept securely and in accordance with          
Europia’s confidentiality protocol. 
 
 
What if you don’t speak English? 
If you require an interpreter please advise Europia in advance and every  
effort will be made to find an interpreter to attend your appointment. Polish,  
Russian, Czech, Slovak, Lithuanian and Romanian interpreters are available 
to name a few. 
 
 
What to expect during the appointment. 
Upon arrival you will be asked to complete a “New Client” form, here we take 
basic information such as your contact details and the reason for your visit. 
You will also be asked to complete an Equality & Diversity questionnaire, this 
form is optional, yet we ask you to complete it as it provides Europia with 
useful information which helps us to improve our services.  
 
Both Welfare Advice appointments and Legal Surgery appointments are 30 
minutes in length. You may book follow-up appointments if necessary.  
 
The Advice Worker or Solicitor will be present at your appointment as well as 
an Assistance Advice Worker who will take case notes.   
 
 
Confidentiality and storage of data. 
Europia has a unique data storage system that ensures the protection of 
your personal and sensitive information. We will request your consent before    
sharing your information with any other parties or organisations.  

 

Europia 

St Wilifrid’s 

Enterprise Centre, 

Royce Road, 

Hulme,  

Manchester, 

M15 5BJ  

(M15 5LA is better if 

arriving by sat nav, 

we have free parking 

available). 

   

Welfare 
Advice 

Session 
First Saturday of each 

month 
10.30am-2.30pm 

contact  
support@europia.org.uk 
 or call 07597574863 for 

an appointment  
 

Legal  
Surgery 

Third Wednesday of 
each month 

10.00am-12.00pm  
contact  

support@europia.org.uk 
or call 07597574863 for 

an appointment 



 
 


